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AES SUNOPTICS PRISMATIC SKYLIGHTS AND SMOKE VENTS 
EXCLUSIVE EXTENDED WARRANTY 
 
THIS EXTENDED WARRANTY OFFERING IS AN EXCLUSIVE  
OFFERING AND IS ONLY AVAILABLE TO DOCUMENTED AND  
APPROVED CUSTOMERS AS LISTED BELOW: 
 
AES SUNOPTICS CUSTOMER:____Logistics Lighting, LLC____________________ 
 
Signature:_________________________   Date:__02/01/2023_______________ 
 
The AES Sunoptics, Inc. standard warranty for the Signature SeriesTM Polycarbonate Prismatic Skylights, as well as 
the Sunoptics SVT2 Polycarbonate Prismatic Smoke Vents, as published in the accompanying Statement of Limited 
Warranty from AES Sunoptics, Inc. is: 
 

PRODUCT LIMITED WARRANTY OFFERING TERM 
Polycarbonate Skylight & Smoke 
Vent Models: SMD & SVT 

Leak Free* 
*No water leak to occur in properly installed 
Product(s) 

15 Years from 
date of shipment 

Polycarbonate Skylight and Smoke 
Vent Models: SMD & SVT 

Hail Damage Class 4 Resistant* 
*No cracking or breaking to occur due to 
hail up to 2” in diameter (the occurrence of 
hail within such limits at the original 
installed location must be verifiable through 
National Weather Service records) 

15 Years from 
date of shipment 

Polycarbonate and Aluminum 
Frames 

Leak Free* 
No water leak to occur in properly installed 
Product(s). 

15 Years from 
date of shipment 

Please see accompanying Statement of Limited Warranty from AES Sunoptics, Inc. which will provide complete 
details on standard warranty coverages, remedies, limitations, and exclusions. 
 
AES Sunoptics, Inc. is pleased to provide the following extension to our standard product warranty period on AES 
Sunoptics listed above, on the exclusive basis for the AES Sunoptics Customer listed above. AES Sunoptics, Inc. 
warrants that the skylights will be free from defects in material, workmanship, and that no water will leak through 
the installed skylight for an additional 5 years, which provides a 20-year warranty term to the above listed 
warranty offerings. The same warranty remedies, limitations and exclusions listed in the AES Sunoptics, Inc. 
standard warranty Statement of Limited of Limited Warranty during this extended warranty period. 
 
As noted in the accompanying Statement of Limited Warranty from AES Sunoptics, Inc., all warranty claims must 
be submitted utilizing the online warranty claim form which can be found via the web at www.sunoptics.com.  All 
inquiries may be addressed to the AES Sunoptics Customer Care Team via phone at (800) 289-4700 or via email at 
sunopticscustomercare@aessunotics.com.   
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