
VELUX® Manufacturer’s Extended Warranty 

Product(s) & Quantities:  

Project Name: 

Project Address: 

Sale Order or PO Number: 

Purchase and Installation Dates: 

VELUX® standard warranty for commercial skylights LuxGuard and LuxGuard Plus,and shrink out smoke 
vents as listed in the accompanying VELUX Promise Brochure is:   

For a period of (15) fifteen years from date of purchase, VELUX warrants polycarbonate skylights 
(LuxGuard and LuxGuard Plus models CMD-, DMD-, CMT-, and DMT-) to be free from defects in 
material, workmanship, and that no water will leak through the installed polycarbonate skylight.  
VELUX also warrants to the end-user that the polycarbonate material in the LuxGuard and LuxGuard 
Plus skylights will not crack or break due to hail measuring two inches or less in diameter.  

For a period of (5) five years from the date of purchase, VELUX warrants shrink out smoke vent to 
be free from defects in material and workmanship. 

See the accompanying VELUX Promise warranty brochure for the full VELUX product warranty providing 
details on warranty coverages, remedies, limitations and exclusions.  

VELUX® is pleased to provide the following extension to our standard product warranty period on VELUX 
commercial skylights and smoke vents listed above, and purchased from Logistics Lighting for the above 
listed project.  At the end of the covered warranty period, VELUX warrants that the skylights will be free 
from defects in material, workmanship, and that no water will leak through the installed skylight for an 
additional: 

(5) five years on LuxGuard and LuxGuard Plus skylights

(15) fifteen years on shrink out smoke vent models CSO and CSOS.

This extension provides a 20 year total warranty for LuxGuard, LuxGuard Plus, and shrink out smoke 
vents.  The same warranty remedies, limitations, and exclusions listed in the standard VELUX warranty 
apply during the commercial skylight warranty extension period. 

With kind regards, 

Manager 
Skylight Global Product Management 
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