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Read this manual before installing, maintaining or allowing personnel to use the 
product. If it is necessary to deviate from the instructions in this manual, contact 
Kattsafe to ensure that is does not compromise the safety and integrity of the 
installation.

This manual contains important use and maintenance information. Leave this 
manual with the facility manager/owner. 

Improper selection, installation, maintenance, or use of this product presents a risk of 
serious injury or death.
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IMPORTANT SAFETY INFORMATION
Improper selection, installation, maintenance, or use of this product presents a risk of serious injury or 
death. To reduce these risks, follow the instructions in this document, as well as the following precautions:

Qualifications
1.	 A competent person or structural engineer must evaluate the integrity and suitability of the fixing and support 

structure to which this system will be attached and ensure that the structure will sustain the necessary design 
loads. Remove decorative coatings and coverings to ensure correct evaluation of structure. 

2.	 Installers must be competent persons trained (including OSHA 10 or 30 hour courses) in the selection, 
installation, use and maintenance of access and fall protection systems. This includes possessing valid industry 
licenses and having comprehensive knowledge of the relevant standards, codes, and guidelines (including 
relevant OSHA standards).

3.	 Ensure that the product is used and maintained by authorized, competent, trained personnel only. 

4.	 Any re-routing of electrical or other services must be carried out by qualified and authorized personnel.

Preparing for a Safe Installation
1.	 The Installer is responsible for following all applicable requirements for occupational safety and health during 

installation, including:
a.	 Conducting an initial work/risk assessment
b.	 Completing all necessary safety documentation, such as a job safety analysis or work method statement
c.	 Taking appropriate precautions during the installation of this product, and
d.	 Obtaining consent from a responsible person at the workplace prior to work
e.	 Any re-routing of electrical and/or other services must be carried out by qualified or authorized personnel

2.	 Use appropriate temporary access and safety equipment during installation, such as platform ladders or 
scaffolding and fall protection anchorage points.

3.	 At least two installers must be present during installation, in case of emergency. 

Installation Requirements 
Ensure support structure to which system is attached or installed on, will sustain necessary design loads. (Prior approval 
may be required from a qualified engineer unless it is clear to a competent person that the structure is adequate).

Modification
Do not modify or remove any element of the support structure without prior authorization by the manufacturer or a 
qualified engineer. There should be no item or system mounted, connected, or supported by these guardrail systems.
Do not tamper with, modify, alter or remove any part of this product unless authorized by Kattsafe.

Product Use
Do not use when working alone, in case of an emergency that requires help. If the ladder is subjected to abnormal 
loading, do not use until replaced or re-certified by a competent person.

Kattsafe instructions and recommendations, drawings and diagrams, and all other documentation are copyright, errors and 
omissions excepted, and must be carefully read and implemented. Any assistance or guidance given is without prejudice, and 
Kattsafe cannot be held responsible for any inaccuracy or misinterpretation whatever. Failure to follow site installation requirements 
and warnings, may result in serious injury or death. Kattsafe accepts no direct or indirect responsibility and/or consequential liability 
whatever, for any products and systems incorrectly installed or certified. Kattsafe cannot warrant the integrity or suitability of the 
structure to which the products may be attached. Prior assessment must be made by a qualified structural engineer, unless the 
structure is authorized or approved by a competent person.
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MAINTENANCE, CLEANING AND STORAGE
Maintenance with ladder protectors is relatively minimal. Any repairs to the ladder protector can only be 
performed by Kattsafe or an entity approved by Kattsafe. Contact Kattsafe, for all maintenance and repair needs 
at 888-637-7872. 

Cleaning after use is important for maintaining the safety and longevity of the ladder protector. Remove all 
dirt, corrosives and contaminants from the ladder protector before and after each use. If the system cannot be 
cleaned with plain water, use mild soap and water and rinse and wipe dry.

There are no lifetime limitations for the ladder protector as long as they pass the pre-use and annual inspection 
requirements specified by these instructions.

If ladder protector is being stored prior to installation, ensure it is stored in a dry environment where it will not be 
affected by excessive moisture, chemicals, excessive building vibration or other degrading elements.

INSPECTION
Refer to these instructions for proper inspection procedure.

Prior to each use, inspect the ladder protector for any deficiencies including, but not limited to deformation, pits, 
burring, corrosion, sharp edges, cracking, rust, loose screws, weld damage, rough surfaces, expansion of splice 
joins, excessive heating, alteration, damaged parts, instability, movement and missing or unreadable labels. 
IMMEDIATELY remove from service if defects or damage are identified. Any missing labels require the system to be 
removed from service.

Kattsafe requires the ladder protector to be checked at least every 12 months by a competent inspector in 
accordance with relevant OSHA regulations and manufacturers guidelines. If this inspection is not performed, the 
warranty is void and all/increased liability will be the responsibility of the customer/end user. Inspections must be 
recorded in this manual and initials input in the inspection grid below:

Date of first use: Installed by:

Competent person to inspect product and initial on the grid below.

Year Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

20__

20__

20__

20__

20__

20__

20__

20__

20__


